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S.A.F.E. 
One of the National Patient Safety Goals and Joint Commission standards (NPSG 01.01.01)      
dictates that staff use at least 2 patient identifiers when providing care, treatment, or services. 

 

To further ensure the safe delivery of care for our individuals, West Central Georgia Regional   
Hospital is implementing the “SAFE” individual identification initiative, in which all staff identify their 
individuals using two identifiers-name and birthdate or photograph, and verify that the two        
identifiers match the clinical documentation for the care they are providing. 

 

The SAFE campaign has four aspects: 

   1.  Seeing a current photo of the individual 
   2.  Asking the individual their name or date of birth 
   3.  Following this procedure 
   4.  Every time!! 

 
ALL staff, including physicians, are expected to adhere to proper “SAFE” individual             

identification 100% of the time. 
 

Our excellence goal to achieve is: 
 

TO PROVIDE ACCURATE CARE TO THE CORRECT INDIVIDUAL-EVERYTIME 
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Violence Reduction Seminar Sessions 
 

 

Tuesday, September 22, 2015 

West Central Georgia Regional Hospital 

 

Honor Hall, Building 12 

 

8:00AM — 10:00 AM 

        1:00 PM —   3:00 PM 

                                        4:00 PM —   6:00 PM 

 

     Who Should Attend:  Particularly front-line staff, or any               

West Central staff member interested in this topic.   Consult with 

your supervisor if you wish to attend one of these seminars         

sponsored by the DBHDD State Office of Forensic Services. 

 

 

Speaker:  Dr. Joel Dvoskin 

 

Dr. Dvoskin is a nationally recognized speaker about whom you can 

find more information at the web links below. 

 

https://www.thenationalcouncil.org/conference-

365/2014/03/06/joel-dvoskin-gives-insights-defusing-violence-

resolving-crises/ 
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Left to Right:  Stephanie Cattrett, Dena Waldrep, Samantha Riley, Tiffany Bush, Laura Johnson, Viola Strong-Williams, Can-

dice Lockhart, Leanora Harkless, Tina Middleton, Lindsey Jones, Richard King 

WCGRH Team Facilitators 

“Variety at Its Finest” 

 

Our hospital’s staff population is rich in diversity, and one of the newer additions to our already varied 

staff fruit basket is the team facilitator position.  These positions have been a part of the hospital since 

April 2011 and fall under the Rehabilitation Services Department, currently supervised by Dianna Byrd.  

Since 2011, team facilitators have become an integral part of the way the hospital provides a holistic  

approach to recovery planning for the individuals in our care.  

 

Presently, every unit has two team facilitators to include Tiffany Bush and Samantha Riley (Unit 2), Laura 

Johnson and Stephanie Catrett (Unit 3), Candice Lockhart and Leanora Harkless (Unit 7), Viola Strong-

Williams and Dena Waldrep (Unit 9), and Richard King and Lindsey Jones (Unit 10), Tina Middleton,     

Hospital-wide Team Facilitator.  Our team facilitators help oversee the Individual Recovery Plan process 

by reviewing the assessments and all other provided background information on all newly-admitted      

individuals. This assessment approach from various  disciplines allows the team facilitator to weave     

together a recovery plan that encompasses each individual’s needs and the plan of care to help them  

discharge from the hospital.  

 

Just as the recovery plans are individualized and other recovery team members are varied in their         

educational backgrounds and unique qualifications, the team facilitators also bring a hearty skill set to 

the table as well.  Many of the team facilitators, past and present, possess clinical backgrounds and have 

been involved in servicing the mental health and forensic population in our community over the years. 

 

Once again, West Central Regional Hospital has proven the ability to hire staff with unique talents that are 

put to use to help the hospital accomplish its goal of care for our individuals.  It’s no wonder this hospital 

is a shining example throughout the State.  

                            Submitted by: Tina Middleton,  Hospital-Wide Team Facilitator 
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Congratulations Cecelia Dixie and Yvonne Sherrell 
 

WCGRH graduates from University of Georgia Carl Vinson Institute of Government 

 
The Department of Behavioral Health and Development Disabilities (DBHDD) vision is to provide easy access to high-quality care 

that leads to a life of independence and recovery for the people we serve.  The DBHDD in partnership with the Carl Vinson Institute 

of Government and University of Georgia, has developed the Management Institute: a certification program designed to equip our 

current and future leaders with the skills and tools to position DBHDD as an “Employer of Choice.” 
 
From West Central Georgia Regional Hospital, our two most recent Institute graduates are Cecelia Dixie, LCSW, and Yvonne G. 
Sherrell, LPC. Through a six month curriculum these leaders received world class instruction from some of the best Georgia has to 
offer in the areas of public sector management and leadership.  Accompanying Ms. Dixie and Ms. Sherrell at their graduation       
ceremony were (pictured below from left to right) Assistant Commissioner Judy Fitzgerald, Dr. Donna Johnson, the graduate,    
Commissioner Frank W. Berry, and Director of the Carl Vinson Institute Dr. Laura Meadows. 
   

Ms. Dixie (center below) is our Social Work Clinical Supervisor, and about the Institute experience she said, “The Institute assisted 

with knowing who you are as a person and how that translates into your role as a manager/leader. It also assisted with knowing how 

to function in different organizations in a managerial role, and how your role impacts others, including the organization. It taught 

how to be an innovative leader, and inspire others to follow the vision that is set. The Institute was good with pushing the cohorts 

past comfort zones to instill the confidence to be successful and competent leaders within the organization. I feel more confident and 

assertive in my role, and motivated to continue to grow and develop the skills needed to positively impact others!”  

Ms. Sherrell (center below) is our Forensic Program Manager whose view of an effective leader is, “One who identifies specific 

goals and responsibilities for each staff member by recognizing their assets and vulnerabilities, assigning them to make the most of 

the former and overcome the latter; one who makes sure staff know they are working with them, not for them, and never stops try-

ing. An effective leader maintains an open channel of communications and is willing to help, no matter what the job duties are. The 

leader’s responsibility is to provide direction and support so the mission will be accomplished by serving as an example of devotion 

to feasible goals undertaken with principles including integrity, equity and honesty.” Of the assigned readings, Ms. Sherrell said her 

favorite was Lincoln on Leadership.   
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WCGRH graduates from University of Georgia Carl Vinson Institute of Government (continued) 
 

 

Persons with dual intellectual and mental illness disorders have a myriad of complicating factors.  Behavior support plans may be 

developed to reduce maladaptive behaviors and to teach adaptive skills. To ‘Fill the Gap’ for clear information and resources when 

responding to persons with dual intellectual and mental illness disorders, our members of this 2nd  DBHDD/UGA cohort developed 

the website found at http://dbhdd.georgia.gov/filling-gap-georgia access-point.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

                                                                                                                    

                                                                              Article submitted by Dr. John Parmer, WCGRH Forensic Program Director) 

Congratulations!   
To 

Thedfornie Jones 

Recently Awarded her  

Master Social Work License 

By the Georgia Composite Board of 

PC, SW, and MFT 

http://dbhdd.georgia.gov/filling-gap-georgia-access-point


6 of 13   
Reg ional Ref lect ions  

September 2015 

 

 

 

 

 

 

One Step at a Time  

 
When I graduated in December I had no idea what the real world would be like. I imagined walking across the 

stage for the past three and a half years, but when that time finally came I was left with the reality of post grad 

life.   After graduation, I had the opportunity to move from Long Island, New York to Columbus, Georgia. My 

parents always told me any chance to travel and experience a different culture was one I should take and 

that’s exactly what I did. Twenty-one years old, no career waiting for me down south and a new place to call 

home seemed so unreal to me, but I followed my dreams and remembered if I want to change the world I have 

to go beyond my comfort zone .  

 

Like any recent grad I filled out application after application hoping that someone would give me a chance to 

prove I can make a difference.  It took two months of being turned down for me to get the call I’ve been      

waiting for. That call was West Central Regional Hospital offering me a position on third shift as a Forensic       

Technician. Though I never worked as a tech before, I respectfully accepted the position and was ecstatic that 

someone believed in me enough to give me a chance. I sat through my two weeks of orientation; it wasn’t until 

members from the treatment mall staff came to speak to us that I realized the treatment mall is where I    

wanted to be. I spent about a month on the unit as an FST trying the best I could until there was an opening in 

the treatment mall. As soon as it became available I filled out my application, introduced myself to my         

potential supervisors and patiently waited for an interview. It was the most nerve wrecking     interview I have 

been on. Not because interviewers were intimating, but because I wanted this job more than anything and I 

already had my heart set on it. I worked into the morning of my interview and was working again the night of 

my interview. I remember Mrs. Byrd asked “Why would you go without sleep just for an interview?” Without 

hesitation I said “This is what I’m meant to do”.  

 

On April 16th I became the new PSR facilitator and I felt like I’ve made it. After two days shadowing a fellow 

coworker it was my time to shine. I was finally going to be able to conduct my own groups. Since that day I look 

forward to going to work and interacting with the individuals every day. Though some days are harder than   

others, I’m now twenty-two years old and I already have a career. People often ask why we risk our safety just 

to help others and unless you work at a    facility like West Central it’s hard to explain. The only explanation I 

can give is we work the long hours just for that brief moment an individual smiles or shows progress towards 

an objective they’ve been working on. Just for the one day they look at you like you’re the light at the end of 

their dark tunnel or even the one day out of the quarter an individual comes to group and engages in group. 

Helping others may not be the most physically rewarding job, but as staff we can be the reason someone 

smiles and to me that feeling is priceless. I am beyond grateful for the opportunities West Central has given 

me in just a few months of employment and look forward to the positive influence I leave during my time here.  

                                                                           Written By:  Maria Manno, PSR Facilitator  
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State of  Georgia and  
Developmental  Disabi l i t ies  

West Central Georgia 

Regional Hospital 

3000 Schatulga Road 

Columbus, Georgia 31907 

(706) 568-5000 

EMPLOYEE NEWS 

“Welcome New Employees” 

August 1st. 

Left to Right: Row 1:  John Robertson, RHA, Alimatou Sanni,                           
Tammy Pierce, Kayra Velez,     

Row 2:  Marcus Green, Ancy Antoine, Joshua Hill,  Xavier Williams 

 

 

 

 

 

 

 

  

 

Web Page 

www.wcgrh.org 
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State of  Georgia and  
Developmental  Disabi l i t ies  

West Central Georgia 

Regional Hospital 

3000 Schatulga Road 

Columbus, Georgia 31907 

(706) 568-5000 

EMPLOYEE NEWS 

“Welcome New Employees” 

August 16 th.  

 

Left to Right:  Row 1:  John Robertson, RHA,  Laterin Clark,                                 
Devron Wright,  Syretta Henley    

Row 2:  Quenton Patrick, Destry Sales, Alexander Torres, Rebecka Snider  

 

 

 

 

 

 

 

 

 

Web Page 

www.wcgrh.org 
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  News From Human Resources 

                           *Faithful Service Awards *       

      5 Years     15 Years 

    Ashia Hill     Alice Deloatch 

    Dr. Thuy Dougherty           

                                                                                                           

THANK YOU FOR YOUR CONTINUED SERVICE TO OUR HOSPITAL AND THE STATE OF GEORGIA 

 

 

 

 

Human Resources Monthly        Did You Know?     E-Performance:   

Sep 1st.  Manager Approval by Noon              Every employee has access to their e-performance documents thru their self-service 

Please reconcile and move FSLA to OT Premium      which is located at www.team.ga.gov.  Your employee I.D. and Social Security     

Sep 15th.  Pay Day                      or password created will allow you entry.  If you have forgotten your password or do not   

Sep 17th.  Manager Approval by Noon              remember your questions—Call 1-888-896-7771.  All employees who have an I.D.          

Please reconcile and move FSLA to OT Premium      issued to them when hired have access to all of their personal information and           

Sep 30th.  Pay Day                                                       the ability to make any necessary changes without having to come to H.R. 

            However, H.R. is always available if you need assistance or have trouble with                                               

                                                                               the site. 

Orientation is on September 1st. and September 16th. In HR from 1:00-5:00 PM 

 
Have you accessed your self-service information lately? 

Human Resources Department 

                      HR Representatives:  

     Peri Johnson, Human Resources Manager                                                           Suggestions or Questions: 

     Sandra Brown, Employee Relations Specialist                               Any questions?  Please contact HR at (706) 568-2260 

     Vonceil Plump, Personnel Tech II            

     Paul Fahnestock, Recruiter                       If you have any ideas or topics you would like to see featured 

     Shannon Hearn, Recruiting Tech              in the Human Resources section, please submit them 

     Pat Altman, Benefits and Worker’s Comp              to the Human Resources Department 

     Michele Trowers, Leave/Payroll Specialist 

     Ivonna McCoy, Program Associate 

      

Goodbye and FarewellGoodbye and FarewellGoodbye and Farewell   

         Genny AltmanGenny AltmanGenny Altman                                       Michael FiteMichael FiteMichael Fite         Stacey MinorStacey MinorStacey Minor   

         Jaryl BarleyJaryl BarleyJaryl Barley                                       Christi GrubbsChristi GrubbsChristi Grubbs      Antonio PreerAntonio PreerAntonio Preer   

         Cathy BattleCathy BattleCathy Battle                                       Laterra LaneLaterra LaneLaterra Lane         Darrelle RatherDarrelle RatherDarrelle Rather   

         Melanie BowensMelanie BowensMelanie Bowens                                       Phyllis MilesPhyllis MilesPhyllis Miles         Estella SchreaneEstella SchreaneEstella Schreane   

         Anna CroninAnna CroninAnna Cronin                                       Michael MilfordMichael MilfordMichael Milford      Tommie SmithTommie SmithTommie Smith   

                                    Harold Thompson                            Angelia WilliamsonHarold Thompson                            Angelia WilliamsonHarold Thompson                            Angelia Williamson   
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Block 1: 

Tues, Sept 1:   8:00-12:00 Seizure and PNS 

   1:00-3:30 Infection Control and Incident Management 

Wed, Sept 2:   8:00 Safety Care Recert 

Thurs, Sept 3:   8:00 CPR and First Aid 

 
Block 2: 

Tues, Sept 8:   8:00 CPR and First Aid 

Wed, Sept 9:   8:00-12:00 Seizure and PNS 

   1:00-3:30 Infection Control and Incident Management 

Thurs, Sept 10:   8:00 Safety Care Recert 

 
Block 3: 

Tues, Sept 15:   8:00 CPR and First Aid (**BLS will be at 1:00) 

Wed, Sept 16:   8:00-12:00 Seizure and PNS 

   1:00-3:30 Infection Control and Incident Management 

Thurs, Sept 17:   8:00 Safety Care Recert 

 
Block 4: 

Mon, Sept 21:   8:00 CPR and First Aid  

Tues, Sept 22:   8:00-12:00 Seizure and PNS 

   1:00-3:30 Infection Control and Incident Management 

Wed, Sept 23:   8:00 Safety Care Recert 

 
Block 5: 

Mon, Sept 28:   8:00 Safety Care Recert 

Tues, Sept 29:   8:00-12:00 Seizure and PNS 

   1:00-3:30 Infection Control and Incident Management 

Wed, Sept 30:   8:00 CPR and First Aid 

 

Positive Behavior Supports (PBS):  Thurs, Sept 17, 8:00-5:00 

Here is our “Block” Schedule for Annual Updates in September!  

You will attend according to your Safety Care date, and must 

attend the entire block.  You will then be current for the next 

 

Staff Development & 

Training 
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     1   Matrice Williams  

   1   Wonda Winebush 

   1   Rachele Huff 

   1   Jacqueline Blue 

   2   Thomas Avant 

   2   Frances Thomas 

   3   Jeremy Davis 

   3   Alex Comer 

   4   Sarah Romero 

   4   Omekia Russell 

   4   Teresa Reynolds 

   4   Carlene Lewis 

   5   Angela Tommey 

   5   Ebony Millsaps 

   5   Tiffany Fair 

   6   Richard King 

   6   Beverly Bolin 

   7   Chelsey Cole 

   8   Mary Neil 

   8   Dexter Barrow 

   9   Peter Crooks 

   9   Jim Vollentine 

 11   Kevin Hood 

 11   Brochelle Boyd   

  

 14 Jennifer Abernathy 

 14 Rhonda Erdogan 

 14 Pamela Sumrall-Young 

 16 Takisha Haynes 

 16 Tamika Baugh-Allen 

 17 Tanya McCray 

 17 Asisha Saye 

 18 Ronnie Pugh 

 18 Joan Washington 

 19 Linda Smith 

 20 Nancy Woodson 

 20 Zandra Morrow 

 20 Gloria Stewart 

 23 Stephanie Blackmon 

 25 Terrance Bass 

 26 Stephanie Jackson 

 26 Joseph Hampton 

 27 Laverne Moorer 

 27 Jennifer Niece 

 27 Robert Johnson 

 28 Heather Smith 

 28 Cynthia James 

 29 Lashanta Hagan 

  

 

Happy Birthday to All ! 
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Attention All Employees 

 

Reminder! 

Annual Tuberculosis Screening 

 

All WCGRH employees must complete the Georgia State Hospital Employee Health Screening Form       

during the month of their birthday 

 

TB screening is required during each employee’s Birthday month 

 

Tuberculosis screening is conducted in Nursing Services, Building 1, Room 25 

 

Skin Tests are given on Monday, Tuesday and Wednesday 

 

Please follow these guidelines for completing the 

 Annual Employee Health Screening: 

  - If you have the skin test performed off campus, you still must return the     

    results to Nursing Services and complete the Employee Health Screening  

    Form. 

 

  - If you have another job also requiring PPD Testing, we will provide you with a  

    copy of your results. 

 

  - If you have had a positive skin test in the past, you are still required to  

    complete the Employee Health Screening Form. 

 

  Please Note:  If Annual Tuberculosis is not completed within your birth month,  

Employee cannot work until the screening is completed. 

 

Questions? Please contact Nursing Services at (706) 568-5109 
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West Central Georgia Regional Hospital &  

Department of Behavioral Health and  

Developmental Disabilities 

 

 

Values:  Dedication, Integrity, Excellence,  

Knowledge Accountability, Collaboration, Safety, 

 Innovation, Respect 

 

Mission Statement:  Provide and promote local accessibility 

and choice of services and programs for individuals, families 

and communities through partnerships, in order to create a 

sustainable, self-sufficient and resilient life in the community. 

 

 

Vision Statement:   “Every person who participates in our services 

leads a satisfying, independent life with dignity and respect.” 

 

 

Regional Reflections is published monthly.  The mission of the 

newsletter is to provide a forum to educate and inform its reader-

ship on issues in behavioral health, strengthen teamwork, and 

archive hospital events and activities. 

 

 

Regional Reflections staff welcomes items including articles, article 

ideas, news items, letters and photos submitted for publication.  

However, all items are subject  to editorial discretion and will be 

printed on a “space available” basis.  Please contact the editor if 

you have any questions or concerns regarding the newsletter.  

Than you for your support. 

 

Visit us on the internet: http://www.wcgrh.org. 

 

 

  J 

 

  John L. Robertson, Regional                      

  Hospital Administrator  

  Phone: (706) 568-5000  

  FAX:      (706) 568-2257  

                                                                                                                               

          

                                                                                                                  

   

  Sara Moran, Editor  

  Phone (706) 568-2185 

  Email: 

  Sara.Moran@dbhdd..ga.gov   

          Accredited by the 

           Joint Commission 

              Certified by the  

        Centers for Medicare  

       and Medicaid Services  

  

 

WCGRH is an equal 

Opportunity employer 

WCGRH Foundation, Inc. is a 
tax-exempt, non-profit organi-
zation established in 1993 un-
der Internal Revenue Code 
501(c)(3), 509(a), and 
170(b)(1)(A)(vi) by individuals 
interesting in enhancing the 
services and programs provid-
ed for the clients and staff of 
WCGRH.  

Your tax deductible gift supports the 

Hospital’s mission as stated above. 

Website: 

http”//www.wcgrh.org/scfoundation.

htm 

Fraud Abuse Hotline:  To report 

concerns regarding fraud and/or 

abuse, call the  

WCGRH Compliance Hotline at  

(706) 569-3082 or the Office of 

Inspector General Corporate Com-

pliance Hotline at 1-800-447-

8477.  You may e-mail questions 

or concerns to WCGRH Compli-

ance Office@dhr.state.ga.us or call 

The WCGRH Compliance Officer, 

Felicia Hardaway at  

(706) 568-2471 


